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How to Make a Tax Payment 
If you have questions or need assistance, please contact your County or Municipality Treasurer’s Office. 

Review the Information on the Landing Page 

 

1. On the landing page, review the Terms & Conditions. 

2. In the ‘Guest Sign In’ window, click the “Accept and Sign In” button.  
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Search for the Property 

 

3. On the Search screen, use some, or all, of the fields to search for the property. 

o Note:  Using fewer search fields will show more results. Remember: “Less is more.” 

4. Click the “Search” button to conduct the search. 

o Note:  Click the “Reset” button to clear-out the Search screen. 

5. (Optional):  Click the “More Search Fields” button to display more search fields. 
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Review the Search Results and Add to Cart 

 

6. In the ‘Search Results’ window at the bottom, review the list of properties. 

7. Check the checkbox to select the properties to be paid. 

8. Click the “Add to Cart” button to add the properties to the Cart.  

o Note:  Repeat steps #3 - #8 to search for more properties and add them to the cart. When 

added, the “Item(s) added to cart” message is displayed at the top of the Search Results. 

9. Click the “View Cart” button to go to the Cart.  
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Checkout  

 

10. The amount due is displayed next to the “Pay” button. 

11. (Optional):  Click the “Pay” button to adjust the amount to be paid. 

o Note:  The system does not allow overpayments. 

 

a. Select the “Other” option and enter the amount to be paid. 

b. Click the “Apply” button to go back to the Cart. 

 

12. At the bottom of the cart, review the Payment Total to ensure the amount is correct. 

13. Click the “Checkout” button to proceed. 

  



 

 
                                 

Current as of November 2024 
 

Please Note: The instructions provided in this document use the Catalis Demo Public Portal. 

Any resemblance to real data is purely coincidental and is provided solely for demonstration purposes. 

2024 © Catalis | Page 5 of 8 

Enter your Payment Information 

Payment Method tab: 

 

14. On the ‘Payment Method’ tab, select the form of payment by clicking the icon. 

 

15. Enter the payment information on the screen using the different fields. 

o Note:  Fields denoted with an asterisk (*) are required. 

16. Click the “Continue” button to proceed to the ‘Payment Details’ tab. 
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Payment Details tab: 

 

17. On the ‘Payment Details’ tab, enter the cardholder’s information into the different fields. 

o Note:  Fields denoted with an asterisk (*) are required. 

18. Click the “Continue” button to proceed to the ‘Review Information’ tab.  
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Review Information tab: 

 

19. On the ‘Review Information’ tab, review the information, including the payment details. 

20. Review the Terms and Conditions. 

21. Click the “Accept Terms and Process Payment” button to complete the transaction. 
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Payment Receipt tab: 

 

22. If successful, a confirmation number is displayed on the screen. 

23. (Optional):  Click the “Print Receipt” button to print a receipt for your records. 

24. Click the “Continue” button to go back to the Public Portal.  

 

– End of Document – 


